
    

PRECISION WICKING INC. 
 

PHONE (417) 869-8888 
FAX (417) 869-8886 

 www.precisionwicking.com 

2915 E. Industrial Drive 

Springfield, MO 65802 

 Precision Wicking, Inc. Terms and Conditions 

 
 

1. Scope  
The following Terms and Conditions will apply exclusively to the current and future business 
relationships between Precision Wicking, Inc. (collectively with its subsidiaries and affiliated 
companies, “Precision Wicking”) and you (“you” or the “customer”). Any additional or inconsistent 
terms issued by you, including any such terms and conditions set forth on a purchase order provided 
by you shall not be binding upon Precision Wicking, unless Precision Wicking gives its express 
agreement in writing. 
2. Entire Agreement 
Any quotation or price information made available by Precision Wicking is without obligation and 
subject to change without notice unless an offer has been designated as binding. Oral 
understandings between you and Precision Wicking will require written confirmation by Precision 
Wicking and a contract between you and Precision Wicking will only become valid when it has been 
accepted in writing by Precision Wicking (e.g., confirmation of order, which will be final) or when the 
order is performed (e.g., delivery). As permitted by law, Precision Wicking reserves the right to correct 
errors in its offers, invoices and communications such as spelling or arithmetical errors. You and 
Precision Wicking each owe a duty to each other to co-operate in order to give full effect to your 
agreement. 
3. Assignment 
Unless specifically set forth in a written agreement between you and Precision Wicking, your 
obligations to Precision Wicking may not be sublicensed or assigned to any third party (with a change 
in control of you constituting an assignment). These Terms and Conditions shall be binding on each 
party’s successors and assigns. 
4. Delivery 
As permitted by law, Precision Wicking’s standard delivery terms are FOB origin. 
5. Prices & MOQ 
Unless otherwise indicated in writing by Precision Wicking, all prices are quoted in US dollars and are 
exclusive of all taxes and duties imposed by any governmental authority and freight and shipping 
charges, all of which shall be paid by you. Our minimum order quantity is Not Less Than 5,000 
pieces, 10,000 pieces on our High Contrast Wicks, and the WEDO CSN/VRL Series. 
6. Payment 
Unless specifically set forth in a written agreement between you and Precision Wicking, payment for 
goods or services from Precision Wicking is net thirty (30) days from the date of invoice. Overdue 
payments shall bear interest from the due date at the rate of the lower of one and half percent per 
month (1.5%) or the maximum rate permissible under applicable law. 
7. Warranty 
Unless specifically set forth in a written agreement between you and Precision Wicking or as required 
by law, the goods and services purchased by you are provided “as is” without any representation or 
warranty of any kind, including without limitation, any warranty of non-infringement or fitness for a 
particular purpose. 
8. Partial Nullity 
In the event that any provision of these Terms and Conditions is unenforceable or invalid, such 
unenforceability or invalidity shall not render these Terms and Conditions unenforceable or invalid as 
a whole, and, in such event, such provision shall be changed and interpreted so as to best 
accomplish the objectives of such unenforceable or invalid provision within the limits of applicable law 
or court decisions. 
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9. Export 
You agree that any products sold to you by Precision Wicking will not be shipped, transferred or 
exported into any country or used in any manner prohibited by the United States Export 
Administration or any applicable export laws, restrictions or regulations. 
10. Dispute or Claim 
Any dispute or claim relating in any way to your use of any Precision Wicking products or services will 
be resolved by binding arbitration, rather than in court. 
11. Governing Law and Jurisdiction 
You and Precision Wicking agree that any controversy or claim arising from or pertaining to the use of 
its products shall be governed by the laws of the State of Missouri, United States of America, without 
giving effect to its choice of law provisions, and be submitted to the exclusive jurisdiction of the courts 
of Greene County, State of Missouri, United States of America. 
12. Privacy Notice 
Precision Wicking is committed to protecting our customer’s privacy. Your information is considered 
confidential and will not be sold, shared or rented to any third party. 
13. Lead-Times 
Our Standard Lead-Times are 7 business days for Pre-Waxed Candle wick and wick-clip assemblies, 
10 to 15 days for specialty packaging items, 14 business days for our HCWicks (colored candle 
wicks). 
14. RUSH orders 
Precision Wicking, can offer expedited processing, pending production capabilities and customer’s 
standing. 
15. Credit Terms 
All initial orders will be prepaid. Precision Wicking Inc. accepts Master Card, Visa, Discover and 
American Express. Pending credit approval, Net 30 Days terms may be established once Buyer has 
reached $5,000.00 in sales within a one (1) year period. Checks are to be made payable to Precision 
Wicking Inc. and remit to 2915 E. Industrial Drive, Springfield, MO 65802. To ensure that the proper 
payment is applied, the invoice number is to be marked on checks. 
16. Returns 
We do our best to ensure that every customer is completely satisfied with their order. Processed 
items are excluded from returns. They are custom made to customer specifications and Precision 
Wicking Inc. would not have another outlet for these custom items. Qualified items can be Raw Wick 
in original box(es), Candle Wick Wax and Sustainers (also referred to as tabs, eyelets or clips). An 
authorization number must be marked on each carton for all returns. Please contact our Customer 
Service Department located at 2915 E. Industrial Drive, Springfield, Missouri,65802 for return 
authorization and an authorization number. Unauthorized return of goods will be subject to a 35% Re-
handling Charge. Returns of unused or undamaged product with authorization may be subject to a 
restocking fee of 25%. 


